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SSI Factsheet - Reporting Responsibilities  
August 2021 

I get Supplemental Security Income (SSI) benefits. I know things like income and 
assets can affect my benefit.   What information am I supposed to report to 
Social Security? 

It is your responsibility to tell Social Security about any changes that could affect your SSI 
benefit, including, but not limited to, the following: 

• Unearned income, including things like Unemployment Insurance (UI) payments, child 
support payments, or any other cash you receive. 

• Earned income such as your monthly gross wages or self-employment income.  This also 
includes any in-kind items you receive instead of wages (like room and board).  

• Changes in your living arrangements including anyone moving into or out of your 
household. 

• Any help you receive with living expenses like rent, groceries or utility bills. 
• Changes in your marital status such as getting married, separating from a spouse, or 

getting divorced. 
• Resources or assets you receive such as a car, a house, or other property.  

Remember, these reporting requirements apply to not only you as the SSI recipient, but also to 
your spouse (if you are married) and your parents (if you are under age 18). 

If something changes that could affect my SSI, when am I supposed to tell Social 
Security? 

That depends on what information you are reporting.  In general, you should report a change as 
soon as possible, but no later than 10 days after the end of the month in which the change 
occurred.  If you are working, and receive wages, you must report the gross amount of wages 
by the 6th day of the next month.  For example, if you receive wages in July, you must report the 
total gross amount within the first six days of August. 
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How do I report information to Social Security? 

That depends on what information you are reporting and your circumstances. 

• If you need to report something other than wages, you may be able to report it on the 
Social Security website (www.socialsecurity.gov) or by calling toll free at 1-800-772-
1213.  If you are deaf or hearing-impaired, call TTY 1-800-325-0778.  If you prefer, you 
can mail the information to your local Social Security office or deliver it in person.  You 
can find the address of your local Social Security office by using the online locator found 
at https://secure.ssa.gov/ICON/main.jsp. 

• If you are reporting monthly wages, there are several options.   Depending on your 
circumstances, you may be able to report using one of Social Security’s automated wage 
reporting tools listed below: 
 Online: You can create a free my Social Security account to use the online wage 

reporting tool known as “my Wage Report” or “myWR”.  Visit 
www.ssa.gov/myaccount to learn more, or watch the How to Report Wages to 
SSA YouTube video (https://www.youtube.com/watch?v=3g_9I1C6SYw). 

 Mobile App: You can download the free SSI Mobile Wage Reporting app onto 
your Apple or Android mobile device.  

 Telephone Wage Reporting:  You can use a special toll-free automated telephone 
system by calling 1-866-772-0953.  

NOTE:  If you are working and claiming special work incentives that reduce how much of your 
earned income Social Security counts, you will NOT be able to report using the automated 
reporting options.  If you are unsure if you are using special work incentives, contact your 
Community Work Incentives Coordinator (CWIC) at your local Work Incentives Planning and 
Assistance (WIPA) program for help. 

• If you need to report wages and cannot use the automated wage reporting options, you 
should submit information in writing by either fax, mail, or by visiting your local Social 
Security office to deliver the information in person.  Remember to include your social 
security number on each of the documents you are submitting and keep a copy for 
yourself.  If you deliver the information in-person, be sure to ask for a receipt. 

• This document produced at U.S. taxpayer expense. 
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